July 25,2018

Nevada State Board of Pharmacy
Attn: Paul Edwards

431 W. Plumb Lane

Reno, NV 89509

Re: Esther Kim ~ Pharmacist License No. 14841

Dear Mr. Edwards:

I'am writing to you regarding reinstatement of my application to renew the above-listed Nevada
Pharmacist License. In 2015, | have entered into a stipulated settlement with the California State Board
of Pharmacy in administrative case No. 4904, wherein | voluntarily surrendered my California Pharmacist
License as | was unable to afford the costs associated with formal litigation of the matter on the merits.
The surrender became effective on January 28, 2015. Pursuant to the terms of the disciplinary order, |
became eligible for relicensing in California in January of 2018.

In January 2016, my Nevada Pharmacist License was placed on inactive status, pending
resolution of the above-referenced California administrative case. The California matter is now
concluded, and | would like to respectfully request reinstatement of my application to renew my Nevada
Pharmacist License as | am considering relocation to the State of Nevada in the near future. | understand
that | will be required to personally appear before the Board and | appreciate being given the
opportunity to answer any questions the Board may have about my fitness to practice pharmacy.

I would like to provide some additional information for the Board’s consideration in advance of
my appearance before the Board. Although | was unable to practice pharmacy for the past three years, |
maintained my professional knowledge and skills by seeking continuing education in various areas of
practice, with particular focus on the areas that were deemed deficient by the California Board prior to
my discipline. | have also sought additional education in the area of professional ethics to reaffirm my
commitment to safe and responsible practice of pharmacy. Attached for your reference is a transcript

from my most recent continuing education activities and pharmacy trainings.

The events that led to the surrender of my California license will be permanently seared in my
memory. In an effort to help my patient, | allowed my professional judgment to lapse and | violated the
law. I cannot, and will not, try to find an excuse for my misconduct. | was wrong, and | paid the price for
it. However, | would like to respectfully request that the Board considers not only my past failures, but
also my efforts to correct the mistakes | have made.

During the past three years, | have engaged in various community service efforts that were
somewhat related to the profession of pharmacy that | am very passionate about. Even though | could
not work as a pharmacist, | was able to find a way to improve lives of others by engaging in activities
such as volunteering at my local Red Cross for blood drives, taking paralegal classes to better
understand the pharmacy law and compliance, volunteering my time to assist a new pharmacy school
graduate for nearly nine months in helping him pass the NAPLEX examination, giving clinical nutritional



seminar at various women’s gatherings, and last volunteering teaching ballroom dancing to senior
citizens.

While | understand that the Board may be hesitant to allow me to renew my Nevada license
after being disciplined by another state, | would like to offer my unconditional commitment to uphold
the highest professional and ethical standards of our profession. With regret, | must acknowledge my
errors in judgment and | humbly ask for an opportunity to demonstrate to the Board that | am worthy of
your trust and that | will serve the public as a pharmacist to the best of my abilities. Attached are nine
letters of recommendation in support of reinstatement of my Nevada Pharmacist License.

Please feel free to contact me at your convenience with any questions or for additional
information. Thank you for your kind consideration.

Y
Esther Kim, Pharm.D.

Marina Pacifica Drive Sout
Long Beach CA 90803

Enclosures



June 27, 2018

Nevada State Board of Pharmacy
431 W. Plumb Ln.
Reno, NV 89509

To whom it may concern,

Fortunately, I have been surrounded by great health care professionals through illness and
surgeries. Most have been fabulous healing the cancer or replacing a joint but none of these
doctors were able to provide for me the care or concern to listen how these treatments were
affecting my personal well being. After being referred to Esther Kim almost fifteen years ago, I
found such a health care advocate. Esther easily and readily gave of her vast knowledge to
provide me with supplements to assistant my body by lessening the ravages of extreme stress
and hormonal imbalance. For many years I had gone to my physician complaining of fatigue,
dry skin all that was done was blood tests with no resulting treatment. Esther, along with my
primary care doctor's guidance, was able to place me on a regimen of bio-identical hormones and
supplements to boost my adrenal system and balance my hormones. Honestly, I felt like a new
woman ready to face life in a positive manner once again.

With Esther's help approximately five years ago, I was able to prepare my body for hip
replacement surgery. The surgeon and my physical therapist were so amazed at how quickly I
recovered from this huge surgery. I truly believe it was from the guidance I received from Esther
at Heritage Compounding Pharmacy. Two years later, I was once again faced with replacement
surgery, this time on my knee, so I turned to Heritage Compounding Pharmacy. To my dismay,
Esther was no longer available to consult with me. The healing time from this surgery was much
more painful and took substantially longer to heal. Truly, I feel my results would have been
better if I had Esther to guide me. I learned that Esther had to surrender her California license
due to pharmacy violations and could no longer work as a pharmacist.

I am writing this letter in hopes to help her get her license back. I remember Esther as a
trusted professional who was instrumental in my health recoveries . I fully endorse her
reinstatement and I look forward receiving care from her. She is a great asset to the community
and I really miss her care. Recently, she mentioned that she was considering moving to Nevada
and I hope that she will be allowed to renew her Nevada pharmacist license and to provide her
knowledgeable and compassionate care to patients there.

Esther is highly professional, kind, observant, compassionate and knowledgeable. It is
sad that she is no longer able to assist so many aging women that so greatly depended about that



knowledge to live their best lives. It is important to age in a healthy manner and Esther was a
huge part of that for so many. Knowing and working with Esther for so many years, I can
honestly state that she is a professional with the highest moral and ethical standards. I would
highly recommend Esther to my friends and I have in the past.

I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

Smcere y,

Veme Wagner W

West Las Palmas Drive
Fullerton Ca 92835




July 26, 2018

Nevada State Board of Pharmacy
431 W. Plumb Ln
Reno, NV 89509

To Whom It May Concern:

It is my pleasure to write this letter of recommendation for Esther Kim who has been a friend
and partner in my overall health. When | met Esther over 10 years ago | was suffering from
several health and hormonal issues due to diet pill abuse. My Dr. referred me to Esther and
described her as one of the most knowledgeable and caring pharmacist in our community.
After meeting with Esther it was clear that she was this and much more. Esther took over an
hour with me to not only understand who 1 was as a person but to explain to me how the body
was integrated and needed systemic support to thrive. She éducated me in a way that nobody
had ever done in the past. We worked together for three years on my recovery through
hormone therapy and supplementation and eventually my body healed. This was not easy as
by the time | got to see her | could barely walk into her office. 1 can honestly say that without
her help and counsel, | would not be here today.

| am aware of the recent situation with Esther and the discipline on behalf of the Board of
Pharmacy. As a CEO of my own business doing CEQ level assessment and coaching 1 can tell you
that most people in the world of business make some bad judgement calls from time to time.
We tend to forget the one’s made by multi-millionaires yet they may the same mistakes over
and over and never repent of their mistakes. Esther is not this person. She understands what
she has done and has invested three years in educating herself in the law to ensure she can
rebound as a stronger pharmacist with more knowledge. Self-awareness and action is
everything and she has proven through her actions that she is ready to returti to her passion.

Below is a quote from my self published book: “Beautifully Broken” which 1 dedicated to Esther
and my Mother,

“After meeting Esther for the first time, | left feeling amazed by this wonderful woman!
Although she was small and petite in size, she possessed a mighty spirit. She also demonstrated
a deep understanding of how women are wired, how we react to stress and how all of these
factors relate to the endocrine system. Little did 1 know that meeting Esther would be my first
real step toward my recovery.”

Beautifully Broken, 2011



June 21,2018

To the Board of Pharmacy,

I'have known Esther Kim for the past eleven years as a patient at Heritage
Compounding Pharmacy. Ms. Kim was an outstanding pharmacist who went above
and beyond for her clients. When | had questions, she completely answered them
and was very helpful in educating me about the various compounded medicines | was
prescribed. Ms. Kim's patience and sincere concern for any patient under her care
was very evident when | was at her pharmacy. She took her time, was very
knowledgeable, and most of all she was very compassionate and genuinely caring.

I have learned that Ms. Kim’s license may be in jeopardy but have have never
witnessed or suspected any inconsistency in which she conducted her business. Ms.
Kim was consistently professional and she was very conscientious on all levels of her
practice. | chose to stay with Heritage Compounding Pharmacy for this reason even
though | had a more local compounding pharmacy available to me. Customer service
with care and integrity is hard to find these days, so it was very refreshing to meet and
work with Ms, Kim!

Without reservation, Ms, Kim is an outstanding pharmacist and | am confident that she
can practice pharmacy in a professional, responsible and most caring manner. Ms.
Kim bridges true patient support and integrity with a very high level of competence.
Our medical system needs this type of care more than ever and patients deserve to be
treated with this degree of support and respect.

I declare under penalty of perjury under the laws of the state of California that the
foregoing is true and correct.

A

Lantana Drive

Sincerely yours,
Terry Larson

Yorba Linda, CA 92886



July 15, 2018

Nevada State Board of Pharmacy
431 W. Plumb Ln
Reno, NV 89509

To the Board of Pharmacy,

It is my pleasure and utmost honor to write a letter of recommendation for Esther Kim who has
been both a colleague and a friend for over 19 years. | am also a pharmacist and | am currently

employed at Lakewood Regional Medical Center in Lakewood, California. | have been a
pharmacist for over 33 years.

| have first met Esther Kim at Vencor Hospital (now known as Kindred) in Westminster,
California in 1999. We both worked as a clinical pharmacist working with the medical team in
providing pharmaceutical care. Working closely as a colleague allowed me to quickly assess her
clinical knowledge, skills and work ethics. She is a hard worker, bright and dedicated
pharmacist and a definite team player. She has demonstrated strong working ethics and
dedicated desire to help others. What is remarkable about Esther is her resilience and
continuous effort to learn and improve herself despite going through a horrendous divorce,
pharmacy disciplinary issues, and taking care of her 2 boys by herself.

In 2005, Esther opened up Heritage Compounding Pharmacy in Brea, California. She always
had passion for anti-aging and preventive integrative health. She was able to accomplish this
through collaborative efforts with the doctors and patients by addressing the core issues of
hormonal, adrenal and thyroid imbalance that arise from aging population. She helped
countless number of patients with her passion and dedication. In fact on a personal note she
was able to compound a special anti-wart liquid that helped me get rid of my warts in my hand
that | had such a hard time getting rid of through conventional medicine for many years. | quickly

learned the value of her compounding pharmacy service and how truly she is an asset to her
patients and the community.

| am aware of recent California Board of Pharmacy disciplinary actions that has led to Esther's
surrendering of her California pharmacist license. | am writing this letter in hopes that she is
giving a second chance to resume her pharmacist career. Esther clearly understands her bad
judgement and she has learned from her mistakes. In fact she has taken this opportunity to
develop new skill in a paralegal degree so that she can understand and abide to the laws that
govern our health care and regulations. She continues to give back to the community by
education and presentation of her clinical knowledge about nutrition, supplements, and disease
states to church groups and various community women’s group.

| leave you with this quote from Oprah Winfrey. “There is no greater gift you can give or receive
than to honor your calling. It's why you were born. And how you became most truly alive.”
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